
57% of Business Travelers Feel That Any
Destination Could Be High-Risk
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Only Three In Five Business 
Travelers (62%) Have Access 
To Pre-Trip Information.

Less Than (53%) Of Business 
Travelers Receive Information For 

Local Medical And Security 
Assistance Services, Before 

Departure.

Safety Alerts 89%

Security Information 76%

Traveler Tracking Support 75%

Response and Recovery 74%

Check-in Provisions 60%

Consulting 52%

Training 44%

Program Assessment 41%

Duty of Care Support Sought by Travel Managers
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Live Voice Calls 58%

Automated Email (Corporate) 52%

Manual or Ad-Hoc Emails 43%

Automated SMS (Mass-Comm.) 34%

Manual or Ad-Hoc SMS 33%

Mobile App 29%

Automated Voice Call 24%

Automated Email (Personal) 2%

Top Ranking Emergency Communication Channels 
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In The Past 12 Months, 87% Of 
Business Travelers Have 

Experienced A Travel-Related 
Mishap

24% report needing to 
evacuate or return early

24% report having a 
medical mishap
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